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Discussion Responses: Week 4 Discussion 1
Response for Professor’s Question
Professor’s Question: What are some things that you found that really meant a lot to you that you will carry forward?
When I read the article by Leonard and Rayport, I was impressed by the fact that empathic design only requires emotional intelligence that everyone possesses. It is basically tapping into the emotions of individuals by observing and analyzing their actions. It is a design process that equips organizations with easy-to impact data. Very relatively, the empathic design is behind the cordial and mutual approach used in the hospitality industry and private health institutions. Most customers served by individuals who have undergone empathic training are very likely to recommend a friend and return to the business premise much often.  I have also learned that observation as a method of data generation is much more effective than other methods like interviews. Observations present the researcher with interpretation methods opposed to biased interviews. Observations are free from neither respondent’s favor nor the researcher’s inclination.

Response for Erica Sampson
Hello Erica. Your first part of the post only gives a brief definition of the empathic step terms. Sometimes fellow students may fail to understand the way you have briefly illustrated the points. Maybe, a slightly deeper definition would help when I miss perhaps a few parts of class discussions. I, however, like your example illustration of the security guard’s observation of a premise. In that example, I can add that he or she observes other people’s actions while implementing his job and organizations can do just the same. This is very clear.  On the part of the plastics, I can also add a point or two.  Empathic innovation design not only enables people to connect with customers, but it can also guide manufacturing organizations to anticipate customer needs. It should inform organizations to implement business practices that are environmentally safe.    

Response for Jeffrey Stanley
Hello to you.  I like your illustration of the first part containing the five steps required in empathic design. They are easy to understand. Observation as the first step can, add value to a product by vividly unveiling how the customer uses the product. The non-verbal cues such as facial expressions while using an organization’s product can instill a sense of appreciation or spite in a product. All your concepts are okay and easy to comprehend, except where you mention the first difference in inquiry and observation. How does the difference in inquiry and observation decide the kind of advancement or modifications in relation to empathic design? 
